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[Abstract]

Along with the coming knowledge economy
age, the basis of the business competition al-
ready changes to pay attention to the manage-
ment of knowledge and other intellectual prop-
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erties to reduce cost. Responding to the coming
of global economy and the reforms of knowledge
nature, knowledge and other intellectual proper-
ties have already become the main factor for an
organization to keep its competition advantage.
In recent years, the information-intensive and
knowledge-intensive industry, E-Commerce, is
getting more and more prosperous; this kind of
industry own various, numerous but scatted
electronic information resources, therefore, its
employees’ information use behavior are very
worthwhile to study.

This study employed case study techniques to
investigate a famous and representative EC
company employees’ information use behavior
through multiple methods in order to propose
some suggestions for those who plan providing
information service in an EC company.
Open-question questionnaire, document analy-
sis, and in-depth interview followed by a
semi-structured interview guide, were employed
respectively. The period of data collection was
from October 2001 to May 2002, and the main
research topics are: 1.the types and character-
istics of information resources that the EC
company employees collect; 2.the model how
the EC company employees make use of in-
formation; 3.the types of problems that the EC
company employees confront when they gather
information; 4.the evaluation criteria the EC
company employees use to evaluate informa-
tion.

The research results show that:

1. The EC company employees play several
roles in their jobs, including information pro-
ducer and information consumer. The most
important information resources for those EC
company employees are electronic informa-
tion resources.

2. The EC company employees use information
for sense-making, knowledge-creating, and
decision-making.

3. The types problems that the EC company
employees confront including scatted infor-
mation, insufficiency of information system

Journal of Library and Information Science 28 (2): 01 - 07(Oct, 2002)

functions, information overflow,
barrier, no information source etc.

language

4. The EC company employees’ evaluation cri-
teria include practicability, accuracy, com-
pleteness, accessibility, and other factors.
They evaluate information most importantly
by its usefulness for their job.

Suggestions are made for those who plan
providing information service in an EC company.
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